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Toronto Islands Residential Community Trust Corporation’s Multi Year Accessibility Plan rev. 

October 2020 

Toronto Islands Residential Community Trust Corporation Multi-Year 

Accessibility Plan (updated October 2020) 
 

Message from the Board – Our Statement of Commitment 
 

The Toronto Islands Residential Community Trust Corporation (the Trust) is committed to 

ensuring equal access and participation for people with disabilities. We are committed to treating 

people with disabilities in a way that allows them to maintain their dignity and independence. 

We believe in integration, and we are committed to meeting the needs of people with disabilities 

in a timely manner. We will do so by removing and preventing barriers to accessibility and by 

meeting our accessibility requirements under Ontario’s accessibility laws. 

 

Introduction: 
 

Regulation 191/11: Integrated Accessibility Standards under the Accessibility for Ontario with 

Disabilities Act, 2005 requires organizations to create a multi-year accessibility plan, update that 

plan every five years and post the plan on their website where possible. An accessibility plan 

outlines what steps an organization will take to prevent and remove barriers to accessibility and 

when it will do so.  

 

Although the Trust is a small organization with only one part-time employee, it does provide 

services to a variety of people including leaseholders, purchasers’ list members and the public. 

The Trust is committed to meeting the needs of its employees and stakeholders with disabilities 

and is working hard to remove and prevent barriers to accessibility.  

 

The Trust is committed to fulfilling our requirements under the Accessibility for Ontarians with 

Disabilities Act, 2005. This accessibility plan outlines the steps the Trust is taking to meet those 

requirements and to improve opportunities for people with disabilities.  

 

Our plan shows how we will play a role in making Ontario an accessible province for all 

Ontarians. The plan will be reviewed and updated every five years. We train every person as 

soon as practical after being hired and provide training in respect to any changes we may make 

to our policies. We maintain records of the training provided to staff and volunteers. (See 

Appendix A) 
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Section 1: Past Achievements to Remove and Prevent Barriers 
 

The Trust has been working hard to fulfill its requirements under Regulation 191/11: Integrated 

Accessibility Standards under the Accessibility for Ontario with Disabilities Act, 2005. In 2017 

the Trust completed its first compliance report which outlined achievements in customer service, 

barrier prevention and training. (See Appendix B) The following are a list of Achievements to 

date.  

 

Customer Service 
 

The Accessibility Standard for Customer Service applies to all people or organizations in 

Ontario that provide goods or services, and have one or more employees. It affects private, non-

profit and public sectors. In order to meet those standards the Trust created an Accessibility 

Standards Information and Training Pamphlet. (See Appendix C) This information pamphlet 

provided information on: 

 The Accessibility Standard for Customer Service how it will help you welcome 

customers with disabilities 

 How to serve people with different kinds of disabilities 

 How to help people who use assistive devices, like wheelchairs or oxygen tanks 

 Service animals, and how to welcome people who use them 

 What a support person does and how to help people who are accompanied by a support 

person 

 What to do when a person with a disability needs help accessing the Trust’s services. 

 

The Trust provided this pamphlet to all board volunteers and employees at its in December 

2013 at its board meeting and will continue to provide copies of the pamphlet to all new board 

and staff members. 

 

Information and Communications 
 

The Trust communicates with people with disabilities that takes into account their disability. The 

Trust works with the person with disabilities to determine the best method of communication 

that works for them. 

 

The Trust currently provides information to its stakeholders in many ways including paper, on its 

website, verbally and by email. When requested, the Trust provides information in these 

alternative formats:   

 Reading written information to a person directly 

 Large print 

 Text transcripts of audio or visual information 
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 Handwritten notes instead of spoken word 

 Information written in plain language 

 

 

A document or application is considered accessible if meets certain technical criteria and can be 

used by people with disabilities. This includes access by people who are mobility impaired, 

blind, low vision, deaf, hard of hearing, or who have cognitive impairments. Accessibility 

features in Adobe Acrobat, Adobe Reader and in the Portable Document Format (PDF) make it 

easier for people with disabilities to use PDF documents and forms, with and without the aid of 

assistive technology software and devices such as screen readers, screen magnifiers, text-to-

speech software, speech recognition software, alternative input devices, Braille embossers, and 

refreshable Braille displays. The Trust has flagged all PDF documents for accessibility 

assessment prior to posting on the soon to be AODA accessible Trust website.  

 

Employment 
 

The Trust notifies employees, job applicants and the public that accommodations can be made 

during recruitment and hiring. Job applicants are notified when they are individually selected to 

participate in an assessment or selection process that accommodations are available upon 

request. The Trust consults with the applicants and provides or arranges for suitable 

accommodation. 

 

The Trust has a written process to develop individual accommodation plans for employees.  

 

The Trust has a written process for employee who have been absent from work due to a 

disability and require disability-related accommodations in order to return to work. 

 

Training 

The Trust created an Accessibility Standards Information and Training Pamphlet. (See 

Appendix C) This information pamphlet provides information on: 

 The Accessibility Standard for Customer Service how it will help you welcome 

customers with disabilities 

 How to serve people with different kinds of disabilities 

 How to help people who use assistive devices, like wheelchairs or oxygen tanks 

 Service animals, and how to welcome people who use them 

 What a support person does and how to help people who are accompanied by a support 

person 

 What to do when a person with a disability needs help accessing the Trust’s services. 
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The Trust provided this pamphlet to all board volunteers and employees at its October 2017 

board meeting and will continue to provide copies of the pamphlet to all new board and staff 

members when required.  

 

Trust board members and staff have completed the following two training modules provided 

by the AODA: 

 

 Working Together: The Ontario Human Rights Code and the Accessibility for 

Ontarians, and 

 Accessibility for Ontarians with Disabilities Act: Workplace Wellbeing 

 

See Appendix A for the list of employees and volunteers who have completed the courses to 

date.  

Section 2: Strategies and Actions 
 

The Trust will continue to progress to fulfill its requirements under Regulation 191/11: 

Integrated Accessibility Standards under the Accessibility for Ontario with Disabilities Act, 

2005. The following are the Trust’s plans to meet those requirements. 

 

Customer Service 
 

The Trust is committed to providing accessible customer service to people with disabilities. This 

means that we will provide services to people with disabilities with the same high quality and 

timeliness as others.  

 

The Trust will continue to ensure staff and board volunteers know: 

 

 How to interact and communicate with people with various types of disabilities 

 What to do if a person with a disability is having difficulty in accessing the Trust services 

or facilities. 

 The Accessibility Standard for Customer Service how it will help you welcome 

customers with disabilities 

 How to serve people with different kinds of disabilities 

 How to help people who use assistive devices, like wheelchairs or oxygen tanks 

 Service animals, and how to welcome people who use them 

 What a support person does and how to help people who are accompanied by a support 

person 

 What to do when a person with a disability needs help accessing your services. 

 

The Trust will ensure that all staff and board volunteers are trained as soon as practical after 

being hired or appointed by the Ontario Appointments Secretariat. 
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The Trust is currently updating its website to be AODA compliant which will mean more 

seamless access to customer service for people with disabilities. This should be complete by 

December 31, 2020 

 

 

Information and Communication 
 

The Trust is committed to making our information and communications accessible to people 

with disabilities through: 

 

 Through the Trust’s AODA compliant website (January 1, 2021) 

 Using accessible forms and documents and upgrading our PDF subscription to 

accommodate this (December 20, 2020) 

 Close captioning of Trust public online meetings (June 2021) 

 

When requested, the Trust will continue to provide information in these alternative formats:   

 Reading written information to a person directly 

 Large print 

 Text transcripts of audio or visual information 

 Handwritten notes instead of spoken word 

 Information written in plain language 

 

Employment 
 

The Trust is committed to fair and accessible employment practices. The Trust will continue to: 

 

 Notify employees, job applicants and the public that accommodations can be made 

during recruitment and hiring.  

 Notify job applicants when they are individually selected to participate in an assessment 

or selection process that accommodations are available upon request.  

 Consults with the applicants and provide or arrange for suitable accommodation. 

The Trust has a written process to develop individual accommodation plans for employees and 

for employees who have been absent from work due to a disability and require disability-related 

accommodations in order to return to work. The Trust will endeavor to keep these processes up 

to date, inform anyone needing accommodations of any changes and make all accommodation 

plans accessible upon request.  
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Training 
 

The Trust is committed to providing training in the requirements of Ontario’s accessibility laws 

and the Ontario Human Rights Code as it applies to people with disabilities. The Trust will 

continue to ensure that all staff and board volunteers are trained as soon as practical after being 

hired or appointed by the Ontario Appointments Secretariat. 

 

Training will include, but not limited to:  

 

 Required topics for the customer services standard training 

 Requirements of the Information and Communication Standard 

 Requirements of the Employment Standard 

 General Requirements under the AODA 

 Ontario Human Rights Code, as it relates to people with disabilities 

The Trust will continue to document training completion.  

 

For More Information: 
 

For more information on this accessibility plan please contact Amanda Street-Bishop at 416-203-

6163 or trust@torontoisland.org 

 

Our accessibility plan is publicly posted at:  torontoisland.org/Trust 

 

Standard and Accessible formats of this document are free on request.  
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